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Section I 

Introduction 
 

The Truckee Tahoe Area Regional Transit (TART) transit service is a co-branding effort between 
two separate transit programs: one operated by Placer County that serves the North Shore of 
Lake Tahoe as well as the State Route (SR) 89 and SR 267 corridors between North Shore and 
Truckee, and one operated by the Town of Truckee within Truckee and extending in winter to 
serve the Donner Summit area.  This document presents the results of on-board passenger 
surveys conducted for the Placer County TART fixed-route program including the routes serving 
both Truckee and Incline Village, but excluding the Truckee TART services. 

These surveys were spurred by the preparation of the Systems Plan Update for the Tahoe 
Truckee Area Regional Transit in Eastern Placer County (LSC Transportation Consultants, Inc., 
April 22, 2016).  The winter survey was conducted as part of this larger study.  Subsequently, 
LSC was authorized to also conduct similar surveys of TART riders in both the summer and the 
off-seasons (spring and fall).   

The most recent previous passenger surveys were conducted in 2003, in both winter and 
summer (but not off-season).  For winter and summer, the discussion includes a comparison of 
results with these previous surveys. 

On-board surveys were conducted on all of the TART fixed routes to better understand 
passenger activity, ridership patterns, and overall perception of the system. For each season, 
the following steps were completed: 

 A draft survey form was prepared, based upon the previous survey as well as specific 
information that was desired as part of the 2016 surveys.  Both English and Spanish versions 
were prepared, and printed on either side of 8.5” X 11” cardstock. The survey forms for 
each survey period are included in Appendix A, along with the detailed surveyor 
instructions.  
 

 Specific routes and runs for surveys were selected, in order to (1) survey a minimum of half 
of the daily runs and (2) distribute the surveyed runs equitably between the various routes.  
Note that surveyed runs included the evening services in summer and winter. 
 

 Temporary survey personnel were retained and trained in the conduct of the survey.  They 
were instructed to sit near the front of the bus and offer surveys forms and golf pencils to 
passengers as they boarded. Surveyors were taught to inform passengers of the English and 
Spanish surveys, as well as help needy passengers fill out the surveys during downtimes. 
Surveys were collected and filed separately at the end of each run.  
 

 Surveys were conducted on all of the local Tahoe routes, including the “Mainline Route” 
(Tahoma to Incline Village, Highway 267 (North Stateline to Truckee) and Highway 89 
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(Tahoe City to Truckee).  For the summer and winter surveys, surveys were also conducted 
on all of the “Night Rider” routes.  The winter survey also included runs of the ski shuttle 
service. 
 

 The returned surveys were entered into the Surveymonkey application. The entered data 
was “cleaned” to eliminate any obvious data entry errors, and exported to Excel 
spreadsheets for analysis. 

The resulting data was then evaluated, as discussed in the following sections.   
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Section II 

TART Winter On-Board Survey 
 

The surveys were distributed onboard between the dates of March 14th and March 24th, 2016. 
A total of 264 surveys were completed by TART passengers.  Of these, 230 were completed in 
English (90.6 percent) and 34 (9.4 percent) were completed in Spanish.  The tabulated data is 
presented in Appendix B.  Key findings of this survey are as follows: 

 70 percent of riders were travelling roundtrip. 
 

 In assessing the mode of travel to the bus, 78 percent of respondents walked from their 
origin, followed by 8 percent, who transferred from another bus. 
 

 76 percent of respondents were walking to their destination, followed by the 11 percent of 
respondents who were transferring to another bus. 
 

 Most respondents were traveling for work (51.74 percent), recreational/social purposes (31 
percent) and personal business (7 percent).  
 

 Out of the respondents, 46 percent are full-time residents, 39 percent are seasonal 
residents, and 11 percent are overnight visitors. 
 

 Among the permanent residents, the majority (77 percent) live in Placer County, followed 
by Truckee (12 percent) and Incline Village/Crystal Bay (8 percent). 
 

 When asked why they used TART services, the majority (51.79 percent) have no car 
available. Other common reasons for using TART include convenience (16 percent), inability 
to drive (14 percent) and money saving (10 percent). 
 

 Table 1 displays a cross tabulation by respondent’s trip origin and trip destination. As 
shown, the trip patterns are widely dispersed throughout the service area. The most 
common trips were from Kings Beach to Northstar (6.1 percent of trips) and Squaw Valley 
to Tahoe City (5.3 percent of trips). Other common trips traveled from Kings Beach to 
Squaw Valley, within Kings Beach, from Tahoe City to Squaw Valley, from Truckee to 
Northstar, and within Tahoe City. 
 

 47 percent of the respondents ride TART daily, 26 percent ride 2-4 days per week, and 11 
percent were riding for their first time.  
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 When asked how long they’ve been using TART, the most common answer (for 39 percent 
of the respondents) was less than 6 months. 26 percent of respondents have been riding 
TART for more than 3 years, and another 17 percent have been riding for 1-3 years. 
 

 A car was not available for the trip for 76 percent of respondents. 
 

 Had it not been for TART, the majority (47 percent) of respondents would have gotten a ride 
to complete the trip. Other common transportation alternatives included taking a taxi and 
walking. 12 percent of the respondents would not have made the trip without available 
TART services.  
 

 51 percent of the respondents are ages 25-61, and 40 percent of respondents are ages 19-
24. 
 

 More respondents were male than female (61 versus 39 percent). 
 

 Almost half (41 percent) of respondents use the TART website as their primary source of 
transit information, followed by printed guides/schedules (19 percent) and bus drivers (16 
percent).  

Passengers were asked to rank transit service characteristics of TART on a scale of “Very Poor” 
to “Excellent.” The results are shown in Figure 1. As illustrated, “Driver Courtesy” received the 
highest rating, with 85 percent of the riders rating it at “Very Good” to “Excellent.” The “Service 
Frequency,” “On Time” and “Hours of Service” received the lowest ratings. 
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Respondents were also asked to identify the single most important improvement needed on 
TART systems. The responses are illustrated in Table 2. As shown, the most common requests 
were for more frequent service (21.2 percent of respondents), improved on-time performance 
(20.0 percent of respondents) and year-round service on the night-riders (9.4 percent of 
respondents). These comments closely align with the service rankings.  

 

Passengers were asked to identify the importance of improving various aspects of TART on a 
scale from “Not Important” to “Very Important.” The results are shown in Figure 2. As 
illustrated, the addition of evening service in the Fall/Spring, as well as more frequent service, 
were the two areas identified as most pertinent for improvement to the TART system. In 
contrast, respondents were not as concerned about improving the TART system through 
eliminating fares, improving bus stops, or adding Wi-Fi service to the buses. 

Comment/Request # Respondents % Respondents

More frequent service 36 21.2%

Improve on-time performance 34 20.0%

Year-round service on Night Rider routes 16 9.4%

More and/or later evening buses 10 5.9%

Nightrider service in Truckee 6 3.5%

Travel through neighborhoods 6 3.5%

Earlier AM buses 5 2.9%

Improve real-time information 5 2.9%

Improve bus stops 5 2.9%

Provide on-board Wi-Fi service 4 2.4%

Additional buses 4 2.4%

Provide Night Rider service to Incline Village 4 2.4%

Improve driver attitutde 4 2.4%

Connectivity to South Lake Tahoe 4 2.4%

Improve cleanliness 3 1.8%

Eliminate problems with buses not stopping 3 1.8%

Better drivers 2 1.2%

Connectivity to Reno 2 1.2%

Provide 24-hour service 2 1.2%

Provide direct service between Tahoe City and Northstar 2 1.2%

Provide more stops 2 1.2%

Free fares 2 1.2%

Earlier AM bus to Truckee 1 0.6%

Run 267 routes all night long 1 0.6%

Provide change for fares 1 0.6%

Provide ski racks 1 0.6%

Provide transit information at hotels and resorts 1 0.6%

Free transfers 1 0.6%

Provide 24-hour customer service 1 0.6%

Service to Tahoe Donner 1 0.6%

Improve schedule clarity on website 1 0.6%

Total 170 100.0%

TABLE 2: Comments and Requests Identified in TART 2016 Winter 

Survey
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Comparison with 2003 RTA Fixed Route Onboard Survey 

A previous TART on-board survey was conducted in March of 2003 as part of the 2004 TART 
Systems Plan Update. Each run on every route was surveyed as part of this input process. A 
comparison of the two surveys indicates the following key findings: 

 In both surveys, the greatest proportions of respondents were Placer County residents, with 
57 percent Placer residents in 2003 and 77 percent Placer residents in 2016. 
 

 A total of 77 percent of respondents walked to the bus in both of the surveys. 
 

 A lesser proportion of respondents were ages 25-61 in 2003 (44 percent) than in 2016 (51 
percent), which is illustrated in Figure 3.  
 

 In 2003, 55 percent of the respondents rode TART daily, and in 2016, 47 percent rode TART 
daily. 

 

 88 percent of the 2003 respondents had used TART for more than 6 months, whereas only 
51 percent of 2016 respondents had used TART for more than 6 months. 
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 In 2016, 13 percent of respondents were area visitors, exceeding the 5 percent of visiting 
respondents in 2003. This phenomenon is illustrated in Figure 4.  
 

 In 2003, 80 percent of the respondents were utilizing TART because they did not own a 
vehicle, whereas only 52 percent of the 2016 respondents did now own a vehicle. 
 

 In both surveys, the proportion of male respondents slightly outweighed the female 
respondents. 

 

 As shown in Figure 5, 2016 had a lesser proportion of respondents who were traveling for 
work and a greater percentage who were traveling for recreation and social purposes. The 
fact that the proportion of riders traveling for recreational or social purposes increased in 
2016 indicates that TART is being more effective in serving recreational trips.  
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Section III 

TART Summer On-Board Survey 
 

Survey forms were distributed onboard between the dates of August 5th and August 17th, 2016. 
A total of 227 surveys were completed by TART passengers (201 or 88.5% in English and 26 or 
11.5% in Spanish). Tabulated data is presented in Appendix C. Key findings of this survey are as 
follows: 
 

 A majority of riders (67 percent) were travelling roundtrip. 
 

 In assessing the mode of travel to the bus, a substantial 77 percent of respondents walked 
from their origin, followed by 6 percent, who rode a bicycle. 
 

 After departing the bus, 77 percent of respondents were walking to their destination. 
 

 Most respondents were traveling for work (57 percent), followed by recreational/social 
purposes (20 percent) and personal business (10 percent).  
 

 Full time residents made up 57 percent of respondents, while 33 percent were seasonal 
residents and 6 percent were overnight visitors. 
 

 Among the permanent residents, the majority (73 percent) lived in Placer County, followed 
by Truckee (11 percent) and Incline Village/Crystal Bay (10 percent). 
 

 When asked why they used TART services, the majority (48 percent) had no car available. 
Other common reasons for using TART were: inability to drive (22 percent), convenience (14 
percent) and cost saving (9 percent). 
 

 Table 3 displays a cross tabulation of respondents’ trip origin and trip destination. As 
shown, the trip patterns were widely dispersed throughout the service area. The most 
common trips were between Tahoe City and Tahoma (12 percent), and between Kings 
Beach and Tahoe City (9 percent). Other common trips traveled included routes between 
Kings Beach and Northstar, and between Kings Beach and Incline Village.  As shown on the 
right side of the table, considering both trip origins and destinations the highest proportion 
of total passenger activity was in Tahoe City (23 percent) followed by Kings Beach (18 
percent) and Tahoma (11 percent) 
 

 In terms of ridership frequency, 48 percent of the respondents rode TART daily, 32 percent 
rode 2-4 days per week, and 6 percent were riding for their first time.  
 

 When asked how long they’ve been using TART, the most common answer (35 percent of 
the respondents) was less than 6 months. Out of the remainder of respondents, 28 percent  
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had been riding TART for more than 3 years, and another 21 percent had been riding for 1-3 
years. Of all routes, the route from Truckee to Tahoe City had the highest proportion of 
daily riders (58 percent), and the routes traveling on Highway 267 had the highest rate of 
first time passengers (9 percent). Over half (51 percent) of riders on the daytime routes 
rode TART daily, whereas just over a third (36 percent) of the Night Rider passengers were 
daily riders.  
 

 When asked if they had a car available for the trip, 70 percent of respondents replied “no.” 
 

 Had it not been for TART, the majority (35 percent) of respondents would have gotten a ride 
to complete the trip. Other common transportation alternatives included taking a taxi and 
walking. Without TART services, a significant 17 percent of respondents would not have 
made the trip. Notably, 5 percent of the respondents wrote in that they would have 
hitchhiked to complete the trip. 
 

 When asked their age, the largest portion of respondents (48 percent) were between the 
ages of 25-61, followed by 37 percent of respondents who were ages 19-24. On average, 
the Night Rider bus routes carried younger passengers than the daytime routes.  
 

 Slightly more respondents were male than female (respectively 52 versus 48 percent). 
 

 The TART website represented the primary source of transit information (31 percent of 
respondents), followed by bus drivers (26 percent), and printed guides/schedules (17 
percent).  
 

 Passengers were asked to rank transit service characteristics of TART on a scale of “Very 
Poor” to “Excellent.” Overall, TART summer passengers have a high opinion of the service, 
with 76 percent indicating a Good or Excellent response when asked to rate the “Overall 
Experience.” “Driver Courtesy” received the highest rating, with 89 percent of the riders 
rating it at “Very Good” to “Excellent.” The “Service Frequency,” “On Time” and “Hours of 
Service” received the lowest ratings. This is illustrated in Figure 6.  
 

 Respondents were also asked to write in the single most important improvement needed 
on TART. The responses are illustrated in Table 4. As shown, the most common request was 
for improved on-time performance (19 percent), year-round Night Rider service (17.3 
percent) and more frequent bus service (13.7 percent).  
 

 Passengers were asked to identify the importance of improving various aspects of TART on a 
scale from “Not Important” to “Very Important.” The results are shown in Figure 7. As 
illustrated, the addition of evening service in the fall/spring, as well as more frequent 
service, were the two areas identified as most pertinent for improvement to the TART 
system. In contrast, respondents were not as concerned about improving the TART system  
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through eliminating fares, improving bus stops, or adding Wi-Fi service to the buses. Note 
that on-time performance was not an option for this question. 

 

Comparison with 2003 Summer TART Passenger Survey 

 
In July of 2003, LSC Transportation Consultants, Inc. conducted a similar on-board survey of 
the TART program. The following is a comparison of the July, 2003 and August, 2016 survey 
results: 
 

 Among the survey respondents, the proportion of daily riders has slightly decreased, from 
55 percent in 2003 to 48 percent in 2016. In contrast, the percentage of respondents who 
use TART 2-4 days per week, 1-4 days per week, and were using it for the first time slightly 
increased.  
 

 As shown in Figure 8, the ages of respondents have changed since the 2003 survey. Since 
2003, the portions of respondents ages 13-18 and 25-61 have fallen. In contrast, the 
percentages of those ages 19-24 and over 61 have more than doubled.  
 

 Looking at trip purpose, the percentage of passengers traveling for recreational purposes 
has increased from 9 percent to 20 percent. The portions of respondents traveling for 
school, work, personal business, and other reasons have decreased since 2003, as shown in 
Figure 9. As with the winter surveys, this indicates an increased ability by TART to serve 
recreational trips.  
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 Figure 10 shows the percentage of respondents by residency status. As shown, the portion 
of respondents who are full-time residents has decreased from 69 to 57 percent since 2003. 
Respondents who are part-time residents, however, have increased from 26 to 35 percent. 
In addition, respondents who are overnight visitors increased (from 4 to 6 percent) and 
those who are day visitors decreased (from 3 to 1 percent) 

Comment/Request # Respondents % Respondents

Improve on-time performance 26 18.7%

Year round Night Rider service 24 17.3%

Increase bus frequency 19 13.7%

Improve cleanliness 7 5.0%

Provide on-board wifi services 6 4.3%

Provide later bus service 5 3.6%

Play music on board 5 3.6%

Better service information 4 2.9%

Travel through neighborhoods 4 2.9%

Night Rider service to Incline Village 4 2.9%

More bus stops 4 2.9%

Night Rider service to Truckee 3 2.2%

Earlier AM service 3 2.2%

Purchase new buses 3 2.2%

Bilingual employees and information 3 2.2%

Happier employees 2 1.4%

Decrease or eliminate fares 2 1.4%

More respectful employees 1 0.7%

Air conditioning in buses 1 0.7%

Expanded routes for evening service 1 0.7%

Shuttle service to Reno 1 0.7%

Buses stop at every stop even if they are empty 1 0.7%

More bike carriers on buses 1 0.7%

Service around Lake Tahoe 1 0.7%

More routes 1 0.7%

More buses and drivers during peak seasons 1 0.7%

Wait for transfer passengers if buses are behind 

schedule
1 0.7%

Better bus shelters 1 0.7%

Total: 135 97.1%

Note: Il legible and impractical responses were omitted, but are stil l  reflected in the percentage total.
Source: LSC Transportation Consultants

TABLE 4: TART Summer 2016 Survey Improvement Requests
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Section IV 

TART Off-Season On-Board Survey 
 

In addition to the winter and summer, on-board passenger surveys were conducted between 
the dates of October 17th and October 25th, 2016 to collect information TART activity and 
needs during the off-seasons. A total of 282 surveys (207 English and 75 Spanish) were 
completed by TART passengers, equal to 73.4 percent and 26.6 percent respectively. (Note that 
the onboard surveyor in the off-season survey was fluent in Spanish, while the surveyors used 
in the other seasons were not).  Detailed tabulated data is presented in Appendix D. Key 
findings of this survey are as follows: 
 

 67 percent of the respondents were traveling roundtrip. 
 

 To get to the bus, most people walked (84 percent), followed by 6 percent who transferred 
from another TART bus, 5 percent who were dropped off, 3 percent who rode their bicycle, 
and 1 percent who transferred from another Truckee bus.  
 

 After getting off of the bus, most (86 percent) planned to walk to their destination, followed 
by 5 percent who planned to get a ride with someone, 4 percent who were going to transfer 
to another TART bus, 3 percent who planned to ride their bike, and 2 percent who were 
transferring to a Truckee bus.  
 

 Over half of the respondents (61 percent) were traveling for work purposes. Another 11 
percent were traveling for personal business. Recreation purposes and shopping each made 
up the trip purpose for 9 percent of respondents. Lastly, 6 percent were traveling for school 
and 4 percent were traveling for medical/dental purposes.  
 

 The majority of respondents (85 percent) were full-time area residents, followed by 11 
percent who were seasonal. Second homeowners, daytime visitors, and overnight visitors 
each made up less than 2 percent of respondents. 
 

 Out of those who were residents of the area, 50 percent lived in Placer County, 17 percent 
lived in Incline Village or Crystal Bay, 12 percent lived in Truckee, and 2 percent lived in El 
Dorado County. 
 

 Surveys indicate that people use the bus because there is no car available (62 percent), the 
bus is convenient (15 percent), they can’t drive (14 percent), and to save money (9 percent). 
 

 For the most part, respondents were regular weekly riders (with 59 percent riding daily, 2 
percent riding 1 day per week, and 28 percent riding 2-4 days per week). Additionally, 7 
percent of respondents used transit 1-4 days per month and 4 percent were first-time 
riders.  
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 Among the respondents, the majority had been utilizing the TART system for a relatively 
long time. The largest portion of respondents, 57 percent, had ridden TART for over three 
years. Conversely, total of 19 percent of respondents had used the system for less than 6 
months.  
 

 Only 18 percent of respondents indicated that they had a car available for the trip.  
 

 Had TART service not been available, many respondents (34 percent) would have gotten a 
ride to make their trip. Other alternative forms of transport included hitchhiking (14 
percent), walking (13 percent), driving (10 percent), and taking a taxi (5 percent). A 
substantial 15 percent of respondents would not have made the trip if it were not for TART. 
In addition, 5 respondents (2 percent) stated that they would have to relocate if TART were 
not available.  

 

 The majority of riders were middle-aged, with 65 percent between the ages of 25 and 61 
years old. Senior riders, aged 62+, made up 13 percent of respondents, and youth riders, 
aged 0-18 years, made up 11 percent of respondents. Additionally, those aged 19-24 
represented another 11 percent of respondents. 

 

 Passengers were asked to rank transit service characteristics of TART on a scale of “Very 
Poor” to “Excellent.” The results are displayed in Figure 11. Similar to summer riders, TART 
off-season passengers have a high opinion of the service, with 76 percent indicating a Good 
or Excellent response when asked to rate the “Overall Experience.” “Driver Courtesy” 
received the highest rating, with 87 percent of the riders rating it at “Very Good” to 
“Excellent.” “Hours of Service” received the lowest ratings.  

 

 Passengers were asked to rank the importance of improving a variety of TART services. As 
illustrated in Figure 12, the addition of evening service in the fall/spring was rated the most 
important potential TART improvement, followed by more frequent service.  In contrast, 
respondents were not as concerned adding Wi-Fi service to the buses or eliminating fares.  

 
Origin and Destination Patterns 
 
Table 5 illustrates the origin and destination pairs and patterns during the survey period. As 
shown, Kings Beach was the most common trip origin, with 79 trips originating in the area. 
Other common origins were Incline Village (37 trips) and Tahoe City (31 trips). Kings Beach was 
also the most prevalent trip destination (49 trips), followed by Truckee (40 trips) and Tahoe City 
(36 trips). As shown the most popular trips were between Incline Village and Kings Beach, 
accounting for 15 trips each way. Other popular origin-destination pairs, with at least 10 trips,  
were Squaw Valley to Truckee (12 trips), Kings Beach to Crystal Bay (12 trips), Kings Beach to 
Squaw Valley (11 trips), and Crystal Bay to Kings Beach (10 trips).  
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Section V 

Comparison of Survey Results by Season 
 
A comparison of the three surveys conducted in 2016 indicates the following trends among and 
between summer, winter, and off-season TART passengers: 

 

 Frequency of TART use among respondents is shown in Figure 13. In all three surveys, the 
greatest proportions of respondents were daily TART riders. The percentage of daily riders 
was greater in the off-season, at 59 percent, than in the peak seasons, when it was 47-48 
percent.  
 

 
 

 Riders ages 25-61 were the most common age group during all three survey seasons (Figure 
14). The proportion of riders ages 62-74 increased from 3 percent in the winter to 5 percent 
in the summer to 11 percent in the off-season.  
 

 Trip purpose during the three survey periods is illustrated in Figure 15. In all three seasons, 
a majority of respondents were using TART to travel to and from work, and this percentage 
varied from 52 percent in winter to 57 percent in summer 61 percent in off-season). 
Notably, the portion of respondents traveling for recreational or social reasons decreased 
from 31 percent in the winter to 20 percent in the summer and 9 percent in the off-season.  
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 Throughout the year, around two-thirds (67 to 70 percent, depending on season) of riders 
were traveling roundtrip on TART (Figure 16).  
 

 In the winter and summer, 76 to 78 percent of respondents walked to get to and from the 
bus, compared to 84 to 86 percent in the off-season (Figures 17 and 18). Not surprisingly, 
biking access was greater in summer than the other seasons.  The proportion of passengers 
reporting that they transfer between TART buses as part of their trip was substantially 
higher in winter (12 percent) than in summer (5 percent) or off-seasons (4 percent) 
 

 As shown in Figure 19, the residency status of responds greatly varied between the peak 
seasons and off-season. While a significant 85 percent of riders were full-time 
Tahoe/Truckee residents in the off-season, this figure fell to 57 percent in the summer and 
46 percent in the winter. In addition, 39 percent of the winter riders were seasonal 
Tahoe/Truckee residents, which dropped to 11 percent in the off-season. Lastly, 11 percent 
of the winter riders were overnight visitors, which decreased to 6 percent in the summer 
and 2 percent in the off-season.  

 

 In all three seasons, the majority of riders were Placer County residents, though this 
percentage decreased from 77 percent to 62 percent between winter and off-season. The 
number of Incline Village/Crystal Bay and Truckee residents utilizing TART was greatest in 
the off-season. This is illustrated in Figure 20.  
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 82 percent of the off-season respondents did not have a car available for the trip, compared 
to 70 percent in the summer and 76 percent in the winter.  
 

 As shown in Figure 21, the greatest proportion of long-term TART riders (3+ years of 
ridership) was seen in the off-season (57 percent compared to 26 and 28 percent in the 
winter and summer, respectively). Similarly, the percentage of riders who had been using 
TART services for less than 6 months was greater in the winter and summer (39 and 35 
percent, respectively) than in the off-season (14 percent). 
 

 If TART was not available, most respondents would have made their trip by “getting a ride” 
in all three seasons (Figure 22). In the summer, a relatively high percentage of respondents 
would have ridden their bicycle (12 percent compared to 5 percent in the winter and 7 
percent in the off-season). Off-season had a relatively high percentage of respondents who 
wrote in that they would have hitchhiked as an alternative to using TART.  
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Origin and Destination Patterns 
 
Table 6 displays origin and destination patterns among passengers during all three survey 

periods, as described below.  

Prevalent Trip Patterns by Season 

As illustrated in Table 6, during the summer, the most common trips were from the West Shore 

to Tahoe City (11 percent of respondents) and from the Carnelian Bay – Kings Beach area to 

Tahoe City (11 percent of respondents). The most common winter trip traveled from the 

Carnelian Bay – Kings Beach area to Northstar (9 percent of respondents). In the off-season, the 

most respondents (12 percent) traveled from the Carnelian Bay – Kings Beach area to Washoe 

County, followed by 11 percent of respondents who traveled from Washoe County to the 

Carnelian Bay – Kings Beach area.  

Trip Origins by Season 

As shown, the Carnelian Bay – Kings Beach area represented the most common trip origin 

throughout all three survey periods. In terms of seasonal variation, a much larger proportion of 
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trips began in the West Shore during the peak seasons (12 percent in the winter and 17 percent 

in the summer) than in the off-season (6 percent). Similarly, a greater percentage of trips began 

at Northstar in the winter and summer (8 percent and 6 percent, respectively) than in the off-

season (3 percent). Conversely, while roughly 22 percent of off-season trips began in Washoe 

County, it represented the origin for only 10-12 percent of peak season trips. The off-season 

and winter periods had 12 and 15 percent of boardings beginning in the Squaw Valley – Alpine 

Meadows area, respectively, far surpassing the area’s 6 percent trip origination in the summer. 

Tahoe City had the highest percentage of trip origins in the summer (19 percent), followed by 

the winter (15 percent) and off-season (12 percent). The proportion of trips that originated in 

Truckee was fairly constant (9 to 11 percent) throughout all three survey periods.  

Trip Destinations by Season 

The most common trip destination varied by season, with Squaw Valley – Alpine Meadows 

representing the most popular winter destination, Tahoe City represented the most prevalent 

summer destination, and the Carnelian Bay – Kings Beach area representing the most common 

off-season destination. As shown in Table 6, more trips ended in the West Shore during the 

summer (11 percent) than in the winter (5 percent) or off-season (9 percent). This pattern holds 

true for Tahoe City as well, as it the destination for 31 percent of trips in the summer but only 

16 and 14 percent of trips in the winter and off-season, respectively. Similar to origin patterns, 

the highest percentage of trips ending in the Carnelian Bay – Kings Beach area (24 percent) took 

place in the off-season, compared to 19 percent in the summer and 18 percent in the winter.  

Among the three periods, the off-season also had the highest percentage of trips ending in 

Washoe County (21 percent), compared to 12 percent in the winter and 15 percent in the 

summer. In addition, the off-season had 15 percent of trips ending in Truckee, while only 8 

percent of trips ended in Truckee during the peak seasons. Unsurprisingly, the ski resort areas 

represented the trip destination for a substantially higher number of winter passengers than 

summer and off-season passengers. As illustrated in Table 6, 22 percent of trips ended at the 

Squaw Valley – Alpine Meadows area in the winter, while this region only represented the trip 

destination for 13 percent of off-season passengers and 10 percent of summer passengers. 

Similarly, Northstar was the destination for 19 percent of winter passengers, but only 5 percent 

of summer passengers and 4 percent of off-season passengers.  
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TABLE 6: Comparison of TART Passenger Trip Patterns by Season

West 

Shore

Tahoe 

City

Carnelian 

Bay - 

Kings 

Beach

Washoe 

County

Squaw 

Valley / 

Alpine 

Mdws Northstar Truckee Total

Winter 0% 3% 1% 1% 5% 1% 0% 12%

Summer 3% 11% 2% 1% 1% 0% 1% 17%

Off Season 2% 2% 0% 0% 1% 0% 0% 6%

Winter 0% 4% 3% 2% 5% 1% 0% 15%

Summer 7% 4% 4% 3% 1% 0% 2% 19%

Off Season 1% 2% 2% 3% 3% 0% 1% 12%

Winter 1% 2% 6% 3% 6% 9% 2% 30%

Summer 1% 11% 3% 5% 4% 4% 3% 30%

Off Season 3% 4% 7% 12% 5% 2% 3% 36%

Winter 1% 1% 2% 2% 1% 3% 1% 10%

Summer 0% 3% 4% 3% 2% 0% 1% 12%

Off Season 1% 2% 11% 4% 1% 2% 2% 22%

Winter 2% 6% 1% 3% 2% 0% 2% 15%

Summer 1% 2% 2% 1% 1% 0% 0% 6%

Off Season 2% 2% 2% 0% 1% 0% 5% 12%

Winter 0% 0% 4% 1% 0% 1% 1% 8%

Summer 0% 1% 2% 2% 0% 1% 2% 6%

Off Season 0% 0% 1% 0% 0% 0% 1% 3%

Winter 0% 0% 2% 0% 3% 4% 2% 11%

Summer 0% 1% 3% 2% 3% 1% 1% 9%

Off Season 1% 1% 1% 2% 2% 1% 3% 10%

Winter 5% 16% 18% 12% 22% 19% 8% 100%

Summer 11% 31% 19% 15% 10% 5% 8% 100%

Off Season 9% 14% 24% 21% 13% 4% 15% 100%

Trip Destination

Total

T
ri

p
 O

ri
g

in

Truckee

West Shore

Tahoe City

Carnelian Bay - 

Kings Beach

Washoe County

Squaw Valley / 

Alpine Mdws

Northstar
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Appendix A 

Survey Forms 
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TART SURVEY INSTRUCTIONS 
 

Congratulations! You have been hired to help conduct a survey of passenger opinions. 
 
This information will help us improve transit services for areas of Placer County. These 
are your instructions for conducting the survey, and should be carried with you at all 
times during your work shift.  
 
Make sure you have the following materials for conducting the survey, most of which will 
be supplied to you: 
 

 A route map/schedule. 
 A pen or pencil to write with. 
 A clipboard 
 Survey Forms 
 Large manila envelopes for collecting completed surveys  
 Large hanging envelopes to place by each exit door so passengers can return 

their surveys instead of handing them to you if they wish 
 Small hanging envelopes to collect golf pencils 
 Golf pencils for passengers to use to fill out surveys 
 Pouches to place on buses for people to return pencils 
 An identification badge 

 
The above supplies will be included in your surveyor bag which will assist in the 
organization of your materials. 
 

Surveyor Conduct and Responsibilities 
 
Be on time! Your work is determined by bus schedules, so being late could result in 
missing the first part of your shift. If you miss a bus due to arriving late, you will not be 
paid for the time missed before you are able to get back on schedule with a bus. 
 
Bathroom and Lunch Breaks You will generally take breaks at the transit center. For 
short breaks, ask the driver exactly how much time is available for your break and be 
sure you are back on the bus at the same time as the driver.  
 
Courtesy It is very important to have a positive attitude when conducting the survey. 
Often, people riding the bus are starting a busy day or tired after a long day. Respect 
their mood and be polite. AVOID CONFRONTATIONS! If a problem develops with a 
passenger which you cannot handle, let the bus driver intervene. If a passenger refuses 
to fill out a survey, thank him/her politely and go on. Never push the issue; always be 
polite. 
 

SURVEY INSTRUCTIONS 
 
You will be handing out surveys to all passengers over age 12. It is your job to try to get 
every person over 12 years of age to complete the form. At the start of the run, follow 
these steps: 



 2 

 
1. Make sure you get on the correct bus at the correct time.  

2. Ensure that your survey return envelops are securely in place near the front 
and/or back door. Take the passenger survey forms and the passenger survey 
envelope out of your bag. You will be handing out survey forms to all passengers 
over the age of 12. 

3. Seat yourself near the front door. As passengers get on the bus, (after they have 
paid their fare), offer them a survey form, a pencil and politely ask them to help 
the transit system by filling out a survey. If a lot of people are boarding the bus at 
one stop, wait until passengers are seated before you hand out the forms. You 
might tell them that the information is being used to make sure their travel needs 
are being met. If they say they have already filled out a form, tell them we would 
like to get the information on all of their trips on the bus system. If the passenger 
refuses twice, thank them and don’t push the point. Tell each person to return the 
survey to you or deposit it in the hanging folder.  

4. Be sure to collect the completed forms and the pencils. Put the completed 
forms in the envelop for the run you are on. 

5. Between stops, move around the bus and ask passengers if they need help filling 
out the forms. Make sure people know they can ask you questions if they are 
unsure of what is being asked of them. Make a particular effort to help disabled 
passengers (such as the blind) to fill out the form – you might even fill it out for 
them by asking the questions.  

6. At the end of each run, put all completed survey forms in their correct pre-labeled 
envelope. If you have time, double check the first answer to make sure the time 
of the run is entered. 

7. When the passenger activity is light, walk through the bus to pick up any littered 
survey forms or pencils. 

8. At the end of your shift, return your forms to Samara Haapala (541) 521-0599. 
 
Thank you, and good luck! 



Appendix B 

Detailed Winter Survey Results 
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2.28% 6

6.08% 16

15.21% 40
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Q1 I am coming from:
Answered: 263 Skipped: 1
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21.29% 56

5.32% 14

3.80% 10

7.22% 19

10.27% 27

12.55% 33

1.90% 5

3.80% 10

55.02% 115

44.98% 94

Total 263

Q2 Is this home?
Answered: 209 Skipped: 55

Total 209

Q3 I got on the bus at:
Answered: 257 Skipped: 7

Q4 I am getting off this bus at:
Answered: 253 Skipped: 11

Q5 I am going to:
Answered: 255 Skipped: 9

Kings Beach

Crystal Bay

Incline Village

Northstar

Truckee

Squaw Valley

Alpine Meadows

Other (please specify)

Yes

No
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Answer Choices Responses
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No

2 / 19

TART Winter Transit Rider Survey



3.53% 9

3.14% 8

2.35% 6

14.51% 37

1.57% 4
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5.88% 15
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16.86% 43

7.45% 19

18.04% 46

3.14% 8

3.14% 8

28.57% 42

71.43% 105

Total 255

Q6 Is this home?
Answered: 147 Skipped: 117

Total 147

Q7 Will you be traveling roundtrip on TART
today?

Answered: 237 Skipped: 27

Northstar

Truckee

Squaw Valley

Alpine Meadows

Other (please specify)

Yes

No
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No
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69.62% 165

30.38% 72

77.99% 202

1.54% 4

1.93% 5

5.41% 14

4.63% 12

7.72% 20

0.77% 2

Total 237

Q8 How did you travel to this bus?
Answered: 259 Skipped: 5

Total 259

Q9 After leaving this bus, how will you
complete your trip?

Answered: 257 Skipped: 7

Answer Choices Responses

Yes

No

walked

bicycle

drove car

dropped off

other

transferred
from other T...

Transferred
from Truckee...
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76.26% 196

0.39% 1

1.17% 3

5.45% 14

3.89% 10

11.28% 29

1.56% 4

Total 257

Q10 What is the purpose of this trip today?
Answered: 259 Skipped: 5

Walk

Bicycle

Drive Car

Ride with
someone

Other

Transfer to
Other TART bus

Transfer to
Truckee Bus
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Answer Choices Responses
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Other
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51.74% 134

1.93% 5

7.34% 19

1.54% 4

31.27% 81

0.00% 0

6.18% 16

Total 259

Q11 Are you a (specify one):
Answered: 253 Skipped: 11

Work

Shopping

Personal
Business

Medica/Dental

Recreational/So
cial

School

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
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Medica/Dental
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School

Other (please specify)
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45.85% 116

38.74% 98

1.98% 5

11.46% 29

1.98% 5

Total 253

Q12 If you are a resident or worker, where
do you live in this area (specify one):

Answered: 211 Skipped: 53

Full time
Tahoe/Trucke...

Seasonal
Tahoe/Trucke...

Second Home
owner in the...

Visitor
Staying...

Visitor just
for the day

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Full time Tahoe/Truckee resident

Seasonal Tahoe/Truckee resident

Second Home owner in the Tahoe/Truckee area

Visitor Staying overnight

Visitor just for the day
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76.78% 162

7.58% 16

3.32% 7

12.32% 26

Total 211

Q13 What is the most important reason you
use TART?

Answered: 251 Skipped: 13

Placer County
(Homewood,...

Incline
Village/Crys...

El Dorado
County

Truckee

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Placer County (Homewood, Sunnyside, Tahoe City, Carn. Bay, Tahoe Vista, Kings Beach, Northstar, Squaw Valley, Alpine Meadows)

Incline Village/Crystal Bay

El Dorado County

Truckee

No car
available

Can't drive

Save money

Bus is
convenient

Parking is a
problem

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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51.79% 130

14.34% 36

9.96% 25

16.33% 41

2.39% 6

5.18% 13

Total 251

Q14 Please Rate TART service for each of
the following:

Answered: 253 Skipped: 11

Answer Choices Responses

No car available

Can't drive

Save money

Bus is convenient

Parking is a problem

Other (please specify)

On time

Service
Frequency

Hours of
Service
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Areas Served

Bus Stops

Driver Courtesy

Overall
Experience
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46.64% 118

11.07% 28

26.48% 67

4.02%
10

12.45%
31

31.73%
79

36.14%
90

15.66%
39

 
249

4.92%
12

15.16%
37

28.28%
69

37.30%
91

14.34%
35

 
244

4.17%
10

14.17%
34

25.83%
62

35.83%
86

20.00%
48

 
240

1.26%
3

4.60%
11

26.78%
64

46.44%
111

20.92%
50

 
239

0.41%
1

3.72%
9

22.73%
55

50.00%
121

23.14%
56

 
242

0.81%
2

2.03%
5

11.79%
29

38.21%
94

47.15%
116

 
246

0.41%
1

2.90%
7

25.31%
61

47.30%
114

24.07%
58

 
241

Q15 How often do you ride TART?
Answered: 253 Skipped: 11

Very Poor Poor Fair Good Excellent

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 Very Poor Poor Fair Good Excellent Total

On time

Service Frequency

Hours of Service

Areas Served

Bus Stops

Driver Courtesy

Overall Experience

Daily

1-4 days/Month

2-4 Days/Week

1 Day/Week

This is my
first time

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Daily

1-4 days/Month

2-4 Days/Week
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5.14% 13

10.67% 27

39.20% 98

7.60% 19

16.80% 42

26.40% 66

10.00% 25

Total 253

Q16 How long have you been using TART?
Answered: 250 Skipped: 14

Total 250

Q17 Was a car available for this trip?
Answered: 228 Skipped: 36

1 Day/Week

This is my first time

Less than 6
months

6 months to 1
year

1 to 3 years

More than 3
years

This is my
first time

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Less than 6 months

6 months to 1 year

1 to 3 years

More than 3 years

This is my first time
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24.12% 55

75.88% 173

9.64% 24

4.82% 12

Total 228

Q18 If the TART service were not available,
how would you make this trip?

Answered: 249 Skipped: 15

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No

Walk

Bike

Get a Ride

Take taxi

Drive

Not make the
trip

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Walk

Bike
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46.59% 116

12.05% 30

7.63% 19

12.05% 30

7.23% 18

0.80% 2

4.42% 11

40.16% 100

51.41% 128

3.21% 8

0.00% 0

Total 249

Q19 What is your age?
Answered: 249 Skipped: 15

Total 249

Q20 What is your gender?
Answered: 236 Skipped: 28

Get a Ride

Take taxi

Drive

Not make the trip

Other (please specify)

under 13

13-18

19-24

25-61

62-74

75 or older

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

under 13

13-18

19-24

25-61

62-74

75 or older
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60.59% 143

39.41% 93

16.32% 39

41.00% 98

Total 236

Q21 What is your primary source of transit
information?

Answered: 239 Skipped: 25

Male 

Female

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Male 

Female

Bus Driver

TART website

Laketahoetransi
t.com

Real Time info

Other people

Printed
Guide/schedule

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Bus Driver

TART website
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5.02% 12

8.79% 21

9.62% 23

19.25% 46

Total 239

Q22 How important are each of the
following in improving TART?

Answered: 247 Skipped: 17

Laketahoetransit.com

Real Time info

Other people

Printed Guide/schedule

More frequent
service

Evening
Service in...

Eliminate Fares

Better Bus
Stops
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5.93%
14

26.69%
63

30.08%
71

37.29%
88

 
236

8.47%
20

23.73%
56

30.51%
72

37.29%
88

 
236

31.56%
71

27.11%
61

24.89%
56

16.44%
37

 
225

32.89%
75

25.88%
59

24.56%
56

16.67%
38

 
228

37.28%
85

21.49%
49

19.74%
45

21.49%
49

 
228

19.65%
45

24.02%
55

32.31%
74

24.02%
55

 
229

Not Important Somewhat Important Important Very Important

Wi-Fi on Buses

More Service
in...

Better Service
Information

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 Not Important Somewhat Important Important Very Important Total

More frequent service

Evening Service in Spring/Fall

Eliminate Fares

Better Bus Stops

Wi-Fi on Buses

More Service in Neighborhoods
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19.11%
43

24.44%
55

33.78%
76

22.67%
51

 
225

Q23 What is the single most important
improvement for bus service?

Answered: 182 Skipped: 82

Q24 Survey #
Answered: 264 Skipped: 0

Q25 Route #
Answered: 264 Skipped: 0

Q26 Route/Highway 
Answered: 210 Skipped: 54

Q27 Leave
Answered: 264 Skipped: 0

Q28 Arrive
Answered: 264 Skipped: 0

Better Service Information
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Appendix C 

Detailed Summer Survey Results 

  



11.66% 26

2.69% 6

5.38% 12

18.83% 42

1.79% 4

Q1 I am coming from:
Answered: 223 Skipped: 4

Tahoma

Homewood

Sunnyside

Tahoe City

Carnelian Bay

Tahoe Vista

Kings Beach

Crystal Bay

Incline Village

Northstar

Truckee

Squaw Valley

Alpine Meadows

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Tahoma

Homewood

Sunnyside

Tahoe City

Carnelian Bay
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4.48% 10

20.18% 45

2.69% 6

8.07% 18

5.38% 12

8.07% 18

7.17% 16

0.45% 1

3.14% 7

Total 223

Tahoe Vista

Kings Beach

Crystal Bay

Incline Village

Northstar

Truckee

Squaw Valley

Alpine Meadows

Other (please specify)

58.70% 108

41.30% 76

Q2 Is this home?
Answered: 184 Skipped: 43

Total 184

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No

Q3 I got on the bus at:
Answered: 195 Skipped: 32

Q4 I am getting off this bus at:
Answered: 190 Skipped: 37

Q5 I am going to:
Answered: 215 Skipped: 12
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9.77% 21

2.33% 5

5.58% 12

27.91% 60

1.40% 3

2.33% 5

13.95% 30

Tahoma

Homewood

Sunnyside

Tahoe City

Carnelian Bay

Tahoe Vista

Kings Beach

Crystal Bay

Incline Village

Northstar

Truckee

Squaw Valley

Alpine Meadows

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Tahoma

Homewood

Sunnyside

Tahoe City

Carnelian Bay

Tahoe Vista

Kings Beach
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5.58% 12

8.84% 19

4.65% 10

6.98% 15

8.84% 19

0.47% 1

1.40% 3

Total 215

Crystal Bay

Incline Village

Northstar

Truckee

Squaw Valley

Alpine Meadows

Other (please specify)

33.11% 49

66.89% 99

Q6 Is this home?
Answered: 148 Skipped: 79

Total 148

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No

Q7 Will you be traveling roundtrip on TART
today?

Answered: 197 Skipped: 30
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66.50% 131

33.50% 66

Total 197

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No

77.13% 172

6.28% 14

2.24% 5

4.93% 11

Q8 How did you travel to this bus?
Answered: 223 Skipped: 4

walked

bicycle

drove car

dropped off

other

transferred
from other T...

Transferred
from Truckee...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

walked

bicycle

drove car

dropped off
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2.69% 6

4.48% 10

2.24% 5

Total 223

other

transferred from other TART bus

Transferred from Truckee Bus

76.58% 170

6.76% 15

3.15% 7

4.95% 11

2.25% 5

4.95% 11

1.35% 3

Q9 After leaving this bus, how will you
complete your trip?

Answered: 222 Skipped: 5

Total 222

Walk

Bicycle

Drive Car

Ride with
someone

Other

Transfer to
Other TART bus

Transfer to
Truckee Bus

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Walk

Bicycle

Drive Car

Ride with someone

Other

Transfer to Other TART bus

Transfer to Truckee Bus

Q10 What is the purpose of this trip today?
Answered: 220 Skipped: 7
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56.82% 125

8.18% 18

10.00% 22

2.73% 6

19.55% 43

0.00% 0

2.73% 6

Total 220

Work

Shopping

Personal
Business

Medica/Dental

Recreational/So
cial

School

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Work

Shopping

Personal Business

Medica/Dental

Recreational/Social

School

Other (please specify)

Q11 Are you a (specify one):
Answered: 220 Skipped: 7
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57.27% 126

32.73% 72

2.27% 5

6.36% 14

1.36% 3

Total 220

Full time
Tahoe/Trucke...

Seasonal
Tahoe/Trucke...

Second Home
owner in the...

Visitor
Staying...

Visitor just
for the day

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Full time Tahoe/Truckee resident

Seasonal Tahoe/Truckee resident

Second Home owner in the Tahoe/Truckee area

Visitor Staying overnight

Visitor just for the day

Q12 If you are a resident or worker, where
do you live in this area (specify one):

Answered: 203 Skipped: 24
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73.40% 149

10.34% 21

5.42% 11

10.84% 22

Total 203

Placer County
(Homewood,...

Incline
Village/Crys...

El Dorado
County

Truckee

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Placer County (Homewood, Sunnyside, Tahoe City, Carn. Bay, Tahoe Vista, Kings Beach, Northstar, Squaw Valley, Alpine Meadows)

Incline Village/Crystal Bay

El Dorado County

Truckee

Q13 What is the most important reason you
use TART?

Answered: 219 Skipped: 8
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47.95% 105

22.37% 49

8.68% 19

14.16% 31

0.91% 2

5.94% 13

Total 219

No car
available

Can't drive

Save money

Bus is
convenient

Parking is a
problem

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

No car available

Can't drive

Save money

Bus is convenient

Parking is a problem

Other (please specify)

Q14 Please Rate TART service for each of
the following:

Answered: 221 Skipped: 6

On time
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Service
Frequency

Hours of
Service

Areas Served

Bus Stops
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5.91%
13

14.09%
31

28.18%
62

28.18%
62

23.64%
52

 
220

2.43%
5

10.19%
21

26.21%
54

33.98%
70

27.18%
56

 
206

2.87%
6

11.96%
25

26.79%
56

33.49%
70

24.88%
52

 
209

0.00%
0

3.43%
7

20.10%
41

43.14%
88

33.33%
68

 
204

0.96%
2

7.66%
16

14.35%
30

40.19%
84

36.84%
77

 
209

0.48%
1

1.91%
4

8.61%
18

29.67%
62

59.33%
124

 
209

0.49%
1

1.94%
4

21.36%
44

43.69%
90

32.52%
67

 
206

Very Poor Poor Fair Good Excellent

Driver Courtesy

Overall
Experience

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 Very Poor Poor Fair Good Excellent Total

On time

Service Frequency

Hours of Service

Areas Served

Bus Stops

Driver Courtesy

Overall Experience

Q15 How often do you ride TART?
Answered: 211 Skipped: 16
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48.34% 102

9.48% 20

32.23% 68

3.79% 8

6.16% 13

Total 211

Daily

1-4 days/Month

2-4 Days/Week

1 Day/Week

This is my
first time

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Daily

1-4 days/Month

2-4 Days/Week

1 Day/Week

This is my first time

Q16 How long have you been using TART?
Answered: 218 Skipped: 9

Less than 6
months

6 months to 1
year

1 to 3 years

More than 3
years

This is my
first time

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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34.86% 76

9.63% 21

20.64% 45

27.52% 60

7.34% 16

Total 218

Answer Choices Responses

Less than 6 months

6 months to 1 year

1 to 3 years

More than 3 years

This is my first time

29.84% 57

70.16% 134

Q17 Was a car available for this trip?
Answered: 191 Skipped: 36

Total 191

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No

Q18 If the TART service were not available,
how would you make this trip?

Answered: 216 Skipped: 11
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9.26% 20

11.57% 25

34.72% 75

9.26% 20

10.65% 23

16.67% 36

7.87% 17

Total 216

Walk

Bike

Get a Ride

Take taxi

Drive

Not make the
trip

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Walk

Bike

Get a Ride

Take taxi

Drive

Not make the trip

Other (please specify)

Q19 What is your age?
Answered: 219 Skipped: 8
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2.28% 5

6.85% 15

37.44% 82

48.40% 106

4.57% 10

0.46% 1

Total 219

under 13

13-18

19-24

25-61

62-74

75 or older

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

under 13

13-18

19-24

25-61

62-74

75 or older

Q20 What is your gender?
Answered: 204 Skipped: 23

Male 

Female

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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51.96% 106

48.04% 98

Total 204

Answer Choices Responses

Male 

Female

26.21% 54

31.07% 64

1.94% 4

13.11% 27

10.68% 22

16.99% 35

Q21 What is your primary source of transit
information?

Answered: 206 Skipped: 21

Total 206

Bus Driver

TART website

Laketahoetransi
t.com

Real Time info

Other people

Printed
Guide/schedule

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Bus Driver

TART website

Laketahoetransit.com

Real Time info

Other people

Printed Guide/schedule

Q22 How important are each of the
following in improving TART?

Answered: 217 Skipped: 10
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More frequent
service

Evening
Service in...

Eliminate Fares

Better Bus
Stops

Wi-Fi on Buses
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7.66%
16

32.06%
67

30.14%
63

30.14%
63

 
209

8.82%
18

20.59%
42

25.00%
51

45.59%
93

 
204

29.44%
58

35.03%
69

20.81%
41

14.72%
29

 
197

29.50%
59

31.50%
63

21.50%
43

17.50%
35

 
200

30.29%
63

21.15%
44

22.12%
46

26.44%
55

 
208

15.84%
32

31.68%
64

31.68%
64

20.79%
42

 
202

14.57%
29

37.69%
75

24.12%
48

23.62%
47

 
199

Not Important Somewhat Important Important Very Important

More Service
in...

Better Service
Information

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 Not Important Somewhat Important Important Very Important Total

More frequent service

Evening Service in Spring/Fall

Eliminate Fares

Better Bus Stops

Wi-Fi on Buses

More Service in Neighborhoods

Better Service Information

Q23 What is the single most important
improvement for bus service?

Answered: 145 Skipped: 82

Q24 Survey #
Answered: 0 Skipped: 227

Q25 Route #
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Answered: 227 Skipped: 0

Q26 Route/Highway 
Answered: 227 Skipped: 0

Q27 Leave
Answered: 227 Skipped: 0

Q28 Arrive
Answered: 226 Skipped: 1
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Detailed Off-Season Survey Results 
 



3.96% 11

1.08% 3

1.08% 3

12.23% 34

1.80% 5

Q1 I am coming from:
Answered: 278 Skipped: 4

Tahoma

Homewood

Sunnyside

Tahoe City

Carnelian Bay

Tahoe Vista

Kings Beach

Crystal Bay

Incline Village

Northstar

Truckee

Squaw Valley

Alpine Meadows

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Tahoma

Homewood

Sunnyside

Tahoe City

Carnelian Bay
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3.24% 9

29.14% 81

7.55% 21

14.03% 39

2.88% 8

11.15% 31

9.71% 27

1.44% 4

0.72% 2

Total 278

Tahoe Vista

Kings Beach

Crystal Bay

Incline Village

Northstar

Truckee

Squaw Valley

Alpine Meadows

Other (please specify)

72.05% 183

27.95% 71

Q2 Is this home?
Answered: 254 Skipped: 28

Total 254

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No

Q3 I got on the bus at:
Answered: 270 Skipped: 12

Q4 I am getting off this bus at:
Answered: 262 Skipped: 20

Q5 I am going to:
Answered: 268 Skipped: 14
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6.72% 18

1.49% 4

0.37% 1

14.18% 38

2.24% 6

2.61% 7

19.03% 51

Tahoma

Homewood

Sunnyside

Tahoe City

Carnelian Bay

Tahoe Vista

Kings Beach

Crystal Bay

Incline Village

Northstar

Truckee

Squaw Valley

Alpine Meadows

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Tahoma

Homewood

Sunnyside

Tahoe City

Carnelian Bay

Tahoe Vista

Kings Beach
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8.96% 24

11.57% 31

4.10% 11

14.93% 40

11.94% 32

1.12% 3

0.75% 2

Total 268

Crystal Bay

Incline Village

Northstar

Truckee

Squaw Valley

Alpine Meadows

Other (please specify)

32.22% 77

67.78% 162

Q6 Is this home?
Answered: 239 Skipped: 43

Total 239

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No

Q7 Will you be traveling roundtrip on TART
today?

Answered: 251 Skipped: 31
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75.30% 189

24.70% 62

Total 251

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No

83.51% 233

2.87% 8

0.00% 0

5.38% 15

Q8 How did you travel to this bus?
Answered: 279 Skipped: 3

walked

bicycle

drove car

dropped off

other

transferred
from other T...

Transferred
from Truckee...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

walked

bicycle

drove car

dropped off
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0.36% 1

6.45% 18

1.43% 4

Total 279

other

transferred from other TART bus

Transferred from Truckee Bus

83.33% 225

2.59% 7

1.85% 5

5.19% 14

1.11% 3

3.70% 10

2.22% 6

Q9 After leaving this bus, how will you
complete your trip?

Answered: 270 Skipped: 12

Total 270

Walk

Bicycle

Drive Car

Ride with
someone

Other

Transfer to
Other TART bus

Transfer to
Truckee Bus

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Walk

Bicycle

Drive Car

Ride with someone

Other

Transfer to Other TART bus

Transfer to Truckee Bus

Q10 What is the purpose of this trip today?
Answered: 243 Skipped: 39
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57.61% 140

8.64% 21

10.70% 26

4.12% 10

8.64% 21

6.17% 15

4.12% 10

Total 243

Work

Shopping

Personal
Business

Medica/Dental

Recreational/So
cial

School

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Work

Shopping

Personal Business

Medica/Dental

Recreational/Social

School

Other (please specify)

Q11 Are you a (specify one):
Answered: 241 Skipped: 41
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88.38% 213

7.88% 19

0.41% 1

0.83% 2

2.49% 6

Total 241

Full time
Tahoe/Trucke...

Seasonal
Tahoe/Trucke...

Second Home
owner in the...

Visitor
Staying...

Visitor just
for the day

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Full time Tahoe/Truckee resident

Seasonal Tahoe/Truckee resident

Second Home owner in the Tahoe/Truckee area

Visitor Staying overnight

Visitor just for the day

Q12 If you are a resident or worker, where
do you live in this area (specify one):

Answered: 229 Skipped: 53
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62.01% 142

20.09% 46

3.06% 7

14.85% 34

Total 229

Placer County
(Homewood,...

Incline
Village/Crys...

El Dorado
County

Truckee

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Placer County (Homewood, Sunnyside, Tahoe City, Carn. Bay, Tahoe Vista, Kings Beach, Northstar, Squaw Valley, Alpine Meadows)

Incline Village/Crystal Bay

El Dorado County

Truckee

Q13 What is the most important reason you
use TART?

Answered: 224 Skipped: 58
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63.84% 143

10.27% 23

8.48% 19

14.73% 33

0.45% 1

2.23% 5

Total 224

No car
available

Can't drive

Save money

Bus is
convenient

Parking is a
problem

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

No car available

Can't drive

Save money

Bus is convenient

Parking is a problem

Other (please specify)

Q14 Please Rate TART service for each of
the following:

Answered: 202 Skipped: 80

On time
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Service
Frequency

Hours of
Service

Areas Served

Bus Stops
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5.13%
10

11.28%
22

23.08%
45

40.00%
78

20.51%
40

 
195

3.72%
7

10.64%
20

22.87%
43

38.83%
73

23.94%
45

 
188

14.13%
26

19.57%
36

21.74%
40

25.54%
47

19.02%
35

 
184

0.55%
1

6.04%
11

19.78%
36

45.05%
82

28.57%
52

 
182

1.62%
3

7.03%
13

20.00%
37

43.24%
80

28.11%
52

 
185

0.00%
0

3.68%
7

8.95%
17

34.21%
65

53.16%
101

 
190

0.00%
0

1.61%
3

21.51%
40

42.47%
79

34.41%
64

 
186

Very Poor Poor Fair Good Excellent

Driver Courtesy

Overall
Experience

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 Very Poor Poor Fair Good Excellent Total

On time

Service Frequency

Hours of Service

Areas Served

Bus Stops

Driver Courtesy

Overall Experience

Q15 How often do you ride TART?
Answered: 239 Skipped: 43

12 / 20

TART FALL 2016 Transit Rider Survey



59.83% 143

7.11% 17

27.20% 65

2.09% 5

3.77% 9

Total 239

Daily

1-4 days/Month

2-4 Days/Week

1 Day/Week

This is my
first time

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Daily

1-4 days/Month

2-4 Days/Week

1 Day/Week

This is my first time

Q16 How long have you been using TART?
Answered: 240 Skipped: 42

Less than 6
months

6 months to 1
year

1 to 3 years

More than 3
years

This is my
first time

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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13.75% 33

11.25% 27

12.92% 31

57.50% 138

4.58% 11

Total 240

Answer Choices Responses

Less than 6 months

6 months to 1 year

1 to 3 years

More than 3 years

This is my first time

17.48% 36

82.52% 170

Q17 Was a car available for this trip?
Answered: 206 Skipped: 76

Total 206

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No

Q18 If the TART service were not available,
how would you make this trip?

Answered: 221 Skipped: 61
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12.67% 28

6.79% 15

33.48% 74

5.43% 12

9.50% 21

15.84% 35

16.29% 36

Total 221

Walk

Bike

Get a Ride

Take taxi

Drive

Not make the
trip

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Walk

Bike

Get a Ride

Take taxi

Drive

Not make the trip

Other (please specify)

Q19 What is your age?
Answered: 242 Skipped: 40
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6.20% 15

4.55% 11

11.16% 27

65.29% 158

10.74% 26

2.07% 5

Total 242

under 13

13-18

19-24

25-61

62-74

75 or older

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

under 13

13-18

19-24

25-61

62-74

75 or older

Q20 What is your gender?
Answered: 220 Skipped: 62

Male 

Female

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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56.82% 125

43.18% 95

Total 220

Answer Choices Responses

Male 

Female

24.52% 51

21.15% 44

3.37% 7

11.06% 23

20.67% 43

19.23% 40

Q21 What is your primary source of transit
information?

Answered: 208 Skipped: 74

Total 208

Bus Driver

TART website

Laketahoetransi
t.com

Real Time info

Other people

Printed
Guide/schedule

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Bus Driver

TART website

Laketahoetransit.com

Real Time info

Other people

Printed Guide/schedule

Q22 How important are each of the
following in improving TART?

Answered: 205 Skipped: 77
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More frequent
service

Evening
Service in...

Eliminate Fares

Better Bus
Stops

Wi-Fi on Buses
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12.57%
24

16.75%
32

36.65%
70

34.03%
65

 
191

6.74%
13

7.77%
15

19.17%
37

66.32%
128

 
193

35.56%
64

21.11%
38

16.11%
29

27.22%
49

 
180

26.44%
46

25.29%
44

23.56%
41

24.71%
43

 
174

43.48%
80

19.02%
35

16.30%
30

21.20%
39

 
184

29.12%
53

27.47%
50

21.98%
40

21.43%
39

 
182

35.00%
63

17.22%
31

23.33%
42

24.44%
44

 
180

Not Important Somewhat Important Important Very Important

More Service
in...

Better Service
Information

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 Not Important Somewhat Important Important Very Important Total

More frequent service

Evening Service in Spring/Fall

Eliminate Fares

Better Bus Stops

Wi-Fi on Buses

More Service in Neighborhoods

Better Service Information

Q23 What is the single most important
improvement for bus service?

Answered: 180 Skipped: 102

Q24 Route
Answered: 281 Skipped: 1

Q25 Run Start Location
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Answered: 281 Skipped: 1

Q26 Run End Location
Answered: 270 Skipped: 12

100.00% 276

Q27 Run Start Time
Answered: 276 Skipped: 6

Answer Choices Responses

Time

100.00% 269

Q28 Run End Time
Answered: 269 Skipped: 13

Answer Choices Responses

Time
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